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Chapter 1

Payment Terminal

This manual describes the configuration of the Payment Terminal and the appendand hard-
ware like coin acceptor, bill acceptor and receipt printer.

1.1 System requirements

1.1.1 Hardware requirements

The Payment Terminal computer should meet the following minimum requirements:

e PC (IBM compatible) with 800 MHz (recommended 1 GHz)
e 128 MB main memory (recommended 256 MB)
e screen resolution: 1024x768 pixel

e 32 Bit color depth

You need a TCP/IP connection between the Payment Terminal and the Server PC on port
8750 TCP.

Depending on the operating system, number of clients and additional equipment you might
need better hardware.

1.1.2 Software requirements

InterCafe 2004 works with Windows 98, Windows N'T 4.0, Windows 2000 and Windows XP.
For the use of the Print Manager Windows 2000/XP is required. For the use of InterCafe
2004 you do not need a server operating system (e.g. Windows 2003 Server). The TCP/IP
network protocol is required.
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1.2 Installation of the Payment Terminal

1.2.1 Start the installation process

To Install InterCafe 2004 you need Administrator rights on Windows NT/XP /2000.

Download the installation files

Download the InterCafe 2004 Payment Terminal software from www.internetcafe-software.de
from the download area.
Start the installation process by executing the file PaymentTerminalSetup.exe.

1.2.2 Installation process

After starting the installation it might be necessary to restart the ”Installation Wizard”.
This depends on the previous installed version of this wizard.

After starting the installation you will see the welcome screen. Follow the instructions on the
screen.

1.3 Configuration

In this chapter you will get more information about the configuration of the Payment Ter-
minal. You can start the configuration by clicking on Start Menu — Programs — InterCafe
Payment Terminal — Payment Terminal Configuration.

1.3.1 Coin Acceptor

Use the tab Coin Acceptor. You need a coin acceptor with the MDB protocol (COM 200,
COM 300 or COM 400), because the Payment Terminal sometimes needs to lock the accep-
tation of coins.

v activate COM-Part: | COM 1 -
ELE I | | | | I |
Vaus | oiof o020l o050 100f 200f o0oof o000 o000

Perritter v v v v v I I N

ELE I | | | | I |
Vaus | p20f 080 100 2o0f s00f o0o00f o000 o000
Permittes T i I I i i i i I

Last coin inserted:

ok

Change Language aK Apply Cancel

Page 5


http://www.internetcafe-software.de

blue image InterCafe 2004

Internet & Media Services Payment Terminal

Choose the COM port to which the coin acceptor is connected. Insert all coins you wish to
accept and enter the value into the the field of the coin. Activate the option Permitted of
each coin you wish to accept. Do not forget to activate the coin acceptor by clicking at the
Activate option at the top.

1.3.2 Configuration

Here you can make the main settings for the Payment Terminal.

I ember Accaunt Printout ] Banknate Acceptar ] Computer Groups l

Coin Acceptor \-"iew] Printer ] LoginCode Frintaut ]
|P-&ddress of the Server: |Server
FPayrent Terminal Name: ]Pa_l,lmentT erminal
Minimum Charge: 1.00

[~ Hide Mouse Cursar

Pazzword

with thiz password you can exit the program. Click on Member Account, enter Admin as
Mickname and the password that you have entered here or double click in the top left cormer of
the Login Screen,

Pazzword: {xaxm

Confirmation: { xxxxxx

Change Language (] 4 Aipply Cancel

e [P address of the Server PC

Enter the IP address or computer name of the Server PC.

e Payment Terminal Name
Here you can enter a name for this Payment Terminal. The name will be used for the
statistics.

e Minimum Charge
Define the minimum charge. The customer has to insert this amount to choose an
option.

e Hide Mouse Cursor

If you are using a touch screen, you can use this option to hide the mouse cursor.

o Password

Enter the password wich is needed to exit the Payment Terminal software.
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1.3.3 View

At this tab you can define which options the customer can choose. You can also define your
Terms of Use and decide if they shall be displayed to the customer.

tember Account Printout knote Acceptor ] Computer Groups

Cain Acceptor] Settings § Tirter l LoginCade Printaut ]

Lapout of PaymentT erminal

v Open station

Iv Add credit to Member Account

[ Members can add credit to their account without & pazsword
it ; e

v Frint LoginCode

Terms of Usze
[ Display Terms of Use

Change Language aK Apply Cancel

Layout of Payment Terminal

e Open Station

The customer has the ability to choose from all free stations, to activate a specific
station for the amount he has inserted.

o Add credit to Member Account

The customer can create a new member account or add credit to an existing member
account. If you activate the option Members can add credit to their account without a
password the customers do not need to enter their password to add credit.

e Add credit to Chipcard

If you are using chip cards the customers can add credit to their chipcards.

e Print LoginCode

A LoginCode can be generated and printed for the value of the inserted money. The
printer for the printout can be configured at the Printer tab.

Terms of Use

If you activate the option Display Terms of Use the customer has to accept the predefined
Terms of Use before he can use the Payment Terminal.
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1.3.4 Printer

Define the printer that is used for the printing of LoginCodes. You can also decide whether
a cash report should be printed automatically on the LoginCode printer.

Choose Printer

Printer: | Bon Printer Li
Paper width: B0 i

[~ Cutreceipt automatically (EPSON POS Frinter)

[~ print cash report on lagincode prinker

Change Language aK Apply Cancel

e Printer

Choose your receipt printer on which the LoginCodes or cash reports will be printed.

e Paper Width
Enter the printable paper width of the receipt printer.

e Clut receipt automatically (EPSON POS Printer)

For EPSON-compatible printers the Payment Terminal can send an automatic cut
command to the printer. Other manufacturers mostly use their printer driver to directly
send the cut command.

e Print cash report on LoginCode printer

If you wish to print a cash report automatically on the LoginCode printer during the
balancing of your cash, you need to activate this option.
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1.3.5 LoginCode Printout

Here you can define the layout of the LoginCode printout.

M ember Account Printout 1 Banknate Acceptar 1 Computer Groups l

Cain ﬁcceptor] Seltings] \-"iew] Printer . Login

Example

|Firmenlogo ﬂ
-y

- Logo

4
Cobiercafe Main Street Path: |Z:ABLUE IMAGE \Projekts\NTERC .
Sample City
Motice: -y

"

Output D ata —

Thank. you for wvisiting uz.

Change Language (] 4 Aipply Cancel

e Company Logo

Enter the path and filename of an image file that contains the logo which you want to
print on the LoginCode.

e Header
The text that will be printed directly after the company logo.

o Notice

The notice will be printed previous to the output data. Here you can add a reference
to your Terms of Use.

e Qutput Data
You can define the font settings for the ouput data (LoginCode).

e Footer

The footer will be printed at the end of the printout.

1.3.6 Member Account Printout

The configuration of the Member Account Printout is analog to the LoginCode Printout.
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1.3.7 Bill Acceptor

In the tab Bill Acceptor you can configure your bill acceptor. Ensure that you are not
using the same COM port that is used for the coin acceptor. For the use of coin and bill

acceptor at the same time you need two COM ports.

Coin Acceptol] Seftings l View] Frinter 1 LoginCode Printout 1

i Cormputer Groups ]

Member Account Printout

v activate COM-Port: COM 2 hd
Banknot | | | | | | | |
Walue: | 500 1000 2000| 5000 0O0) 000 000

Pemitted: v 2 2 v [ [ m [

Al | | I | | | |

Walue: | om| ooof o000 000[ o000 oo00f 000

Last accepted Bill: PIM: |123458
0K,

Permitted: W [ [ [ | [ W [ [ |

Change Language QK | Apply |

Cancel |

For the configuration you have to insert all types of bills you wish to accept and enter the
value. You have to activate the option Permitted for every bill you wish to accept. Do not

forget to activate your bill acceptor with the option Activate.

1.3.8 Computer Groups

In the tab Computer Groups you can define which groups of computers are being displayd

at the Payment Terminal.

Coin Acceptol} Settings ] View] Frinter 1 LoginCode Printout 1

Member Account F'rintoutl Bankrote dcceptor - Computer Groups

Select the Computer Groups which vou want to be dizplayed at the Payment Terminal:
[ Group
[ Group 2
v Group 3
v Group 4

ok Apply

Cancel
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With this option you can exclude computer groups from the Payment Terminal. These
groups cannot be activated through the Payment Terminal. The classification of computers
to computer groups can be made at the InterCafe Server.

1.4 Operation of Payment Terminal

This chapter explains the daily use of the Payment Terminal for the owner and the customer.

1.4.1 Instructions for the owner
Starting the Payment Terminal

You can start the Payment Terminal by clicking on Start menu — InterCafe Payment Ter-
minal — Payment Terminal. If you wish to start the program automatically at the windows
startup, copy the link Payment Terminal into the autostart folder of the Start Menu.

Cash Balance

First you have to click twice into the upper left corner of the Payment Terminal Window.
In the following dialog you have to choose Cash balance and enter the password which you
have defined in the Payment Terminal configuration.

In the dialog you will see the current cash position and the date of the last cash balance.
Confirm the dialog with Cash Balance. You can view the statistic at the InterCafe Server
or with an optional statistic tool.

Exiting the Payment Terminal

To exit the Payment Terminal you have to click twice into the upper left corner of the Payment
Terminal Window. In the following dialog you have to choose End Program and enter the
password which you have defined in the configuration of the Payment Terminal.

1.4.2 Instructions for the customer

Startup Screen

The customer is asked to insert money at the Login. After the customer has inserted enough
money (minimum charge) he has the opportunity to choose between different options.
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< InterCafe

Computer

Member Account

LoginCode

The options depend on the configuration of the Payment Terminal and the modules you have

registered.

Select Computer

< InterCafe

Computer 01
000

I |

Computer 02
000

P

Computer 03
000

P

Computer 04
000

P

Computer 05
000

P

Computer 06
000

-

Computer 07
000

P

Computer 08
000

Computer 09
000

P

Computer 10
000

-
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The customer can choose from the available stations. The chosen station will be activated
with the amount of the inserted money.

Member Account

In this menu the customer has the opportunity to create a new Member Account or add
credit to an existing Member Account.

= InterCafe

Add Credit to Member Account

No Member Account
| Yet?

Click Here!

New Member Account

The customer has to enter valid account information. It is also possible to accept account
information without a password (depending on the Payment Terminal Configuration).

ChipCard

The customer can add credit to his chipcard.

Print LoginCode

Create and print a LoginCode with the value of the inserted money.

Error Messages

If there is no connection to the Server PC or the Payment Terminal loses an existing con-
nection it is not possible to insert coins or bills until a new connection has been established.
The customer gets a message that he has to contact the staff.
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